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Abstract  
Purpose – The study examines the influence of budgeting participation on employee performance. 

The mediating variables are pride in membership (PIM) and job satisfaction (JS). 

Design – We distributed a survey to 200 hotel employees in Lombok and gained 108 responses. 

Methodology – Structural Equation Modelling (SEM) using SmartPLS software was used to 

analyse these hypotheses, using 88 usable data. 

Findings – The analysis revealed that budgeting participation has a positive influence on individual 

performance both directly and indirectly, through pride in membership and job satisfaction. In 

other words, there is a positive relationship between budgeting participation and employee 

performance which is fully mediated by pride in membership and job satisfaction. 

Originality of the research – This study enriches management accounting literature, especially in 

respect to employee involvement in budgeting in the hotel industry. Prior studies have found 

difficulties analysing the effect of employees' pride in organisational membership in management 

accounting studies 

Keywords Budgeting participation, Pride in membership, job satisfaction, individual performance, 

hospitality industry 

 

 

INTRODUCTION  

 

Budgeting is one of the most important issues in management accounting (Frucot & 

White, 2006; Lau & Tan, 2012; Maiga & Jacobs, 2007). For several decades, research 

into participation in budgeting shows a significant involvement by management 

(Agbejule & Saarikoski, 2006; Brownell & Dunk, 1991; Frucot & White, 2006; Jermias 

& Yigit, 2013; Lau & Lim, 2002; Leach-López, Stammerjohan, & Lee, 2009; Leach-

López, Stammerjohan, & McNair, 2007; Uyar & Bilgin, 2011; Yuliansyah & Khan, 

2017). However, until now the findings of research into the relationship between 

participation in budgeting, on the one hand, and performance, on the other hand, are 

inconsistent and cannot be generalised to different settings (Derfuss, 2016; Maiga, 2005; 

Yuen, 2006, 2007). For example, Derfuss (2016) claims that ‘The relationship of 

participative budgeting with performance presents a much debated but still unsettled 

issue in management accounting research.’ Another writer goes further than “unsettled”. 

They say bluntly that ‘empirical findings regarding the direct association between 

budget participation and performance have proved the influence to be wildly variable, 

ranging from strongly positive [...] to weak [...] to non existent [...] and even negative 

[...]’ ((Maiga, 2005, p. 212).  
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Based on these arguments, Yuen (2007, p. 534) says that ‘These mixed results indicate 

that no simple relationship exists between budgetary participation and job performance, 

and suggest that there could be other variables involved’.  

 

Thus, the aim of this study is to investigate the relationship between participation in 

budgeting and job performance with two other variables pride in membership and job 

satisfaction pride in membership and job satisfaction involved in different settings.  

 

Most research on participation in budgeting comes from western countries and from 

North America. Unlike previous studies, this one is Asian, specifically in Lombok, 

already Indonesia’s second biggest tourism destination after Bali. As for hospitality, “the 

[...] industry is one of the most important service industries’ (Uyar & Bilgin, 2011). 

People involved in budgeting make better decisions generally (Groen, Wouters, & 

Wilderom, 2012). Psychologists suggest that such people gain more individual job 

satisfaction (Boujelbene & Affes, 2012; Stammerjohan, Leach, & Stammerjohan, 2015), 

while satisfaction itself enhances job performance. However, accountants rarely 

investigate the links between budgetary participation, individual pride as a member of 

an organisation, job satisfaction, and individual performance – that is, subordinates’ 

performance.  

 

Pride in organisational membership, notably the result of self-identification with a 

company that has a good reputation and record, (Mischkind, 1998), develops further 

when both extrinsic and intrinsic factors motivate employees (Bouckaert, 2001; Helm, 

2013), increasing job satisfaction (Helm, 2013). In the hotel industry, good or bad service 

has many facets (Darvishmotevali, Arasli, & Kilic, 2017); including cycles of internal 

service quality, a concept affirmed by many scholars (Brady & Cronin Jr, 2001; Heskett, 

Jones, Loveman, Sasser Jr, & Schlesinger, 1994; Newman, 2001; Roth & Van Der Velde, 

1991; Schlesinger & Heskett, 1991a)..Unless employees are happy, it is quite difficult 

for an organisation to provide good service to its customers (Gouthier & Rhein, 2011). 

Job satisfaction, therefore, is an organization’s responsibility: it motivates the worker’s 

performance (Jermias & Setiawan, 2008).  

 

It follows from the above that this is our research question: Does the extent to which 

pride in membership has a role as a result of participation in decision making improve 

individual performance through job satisfaction? 

 

Previous studies in management accounting do not investigate the role of participation 

in budgeting in fostering pride in membership which itself increases job satisfaction and 

ultimately increases individual performance. We study, as we said, the hotel industry in 

Lombok, the second biggest tourism destination in Indonesia after Bali. The government 

of Nusa Tenggara Barat province in Lombok actively promotes tourism to increase 

provincial revenue.  

 

This study contributes in several ways. Firstly, following up the idea of Lau (2015) that 

budgeting participation influences all three variables pride in membership, job 

satisfaction, and individual performance we discover that it is not discussed anywhere, 

as far as we can see, within a single integrated and comprehensive model. Thus, our 

present study provides a contribution to the management accounting literature by 
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incorporating pride in membership and job satisfaction as mediating aspects in a model 

both comprehensive and integrated. 

 

Secondly, although budgeting is well documented in manufacturing, it is not so in the 

service sector, particularly in hospitality (Haktanir & Harris, 2005; Mia & Patiar, 2001). 

The writers Claver-Cortés, Pereira-Moliner, José Tarí, and Molina-Azorín (2008, p. 229) 

suggest that ‘more research on such issues is needed to fill this gap […] in the hotel 

industry.’ 

 

Thirdly, we extend the conceptual framework. Many people study individual 

performance at the managerial level (see: Derfuss, 2016). We, however, make a point of 

investigating lower-level employees and we show that budgeting improves performance 

at that level. We focus on lower-level employees or subordinate employees for two 

reasons: 1) because many studies of budgeting participation are conducted at the 

managerial level, and we expect that analysis of lower level individuals might have a 

different and more generalisable result (Frucot & White, 2006); and 2) Chong, Eggleton, 

and Leong (2005, p. 214)’s claim that ‘no studies have explicitly tested its [PIM’s] impact 

on subordinates’ job performance, and its potential influence within a cognitive model 

of budgetary participation’. leads us to consider the pride in membership as a variable 

which is a link between the variables participation in budgeting and job satisfaction . To 

the best of our knowledge, this approach is unique. We believe that by adding pride in 

membership as a mediating variable we enrich the field of study of management 

accounting. 

 

The remainder of this paper is structured into four main sections: Section 1 reviews the 

literature and develops our hypotheses. Section 2 explains the research methods. Section 

3 analyses the data and tests the hypotheses. In section 4 we present our conclusions and 

suggest areas for future research. 

 

 

1. LITERATURE REVIEW 
 

Budgeting is crucial to organisational achievement (Huang & Chen, 2010; Kung, Huang, 

& Cheng, 2013). Scholars argue that participation in budgeting improves 

communication, increases job satisfaction and improves performance (Jermias & 

Setiawan, 2008). However, there is a possibility that participation may be a mediating 

variable, perhaps with a psychological component (Lau & Tan, 2012).A person involved 

in the budgeting process feels more valued as a member of the organisation, according 

to psychologists (Kung et al., 2013). This is bond that leads to work satisfaction and 

better performance (Huang & Chen, 2010; Jermias & Setiawan, 2008; Lau & Tan, 2003; 

Yuliansyah & Khan, 2017). 

 

In addition, job satisfaction may also be influenced by how well superiors maintain open 

communication channels with their subordinates, and to what extent the superiors foster 

a two-way flow of information about budgeting and decision making throughout the 

organisation. Superiors who encourage subordinates’ involvement in budgetary forecasts 

are perceived as trustworty persons (Yuliansyah & Khan, 2017). This process will 

increase an individual’s job satisfaction. As far as internal motivation to provide quality 
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Pride in membership 

 
 

service is concerned, when an individual has a higher level of job satisfaction , they put 

more effort into providing service of high quality, and that effort leads to the 

improvement of performance – at least as seen by the consumer, who may value the 

effort more highly than the putative result, if any (Heskett et al., 1994; Heskett, Jones, 

Loveman, Sasser Jr, & Schlesinger, 2008; Reichheld & Sasser Jr, 1990; see: Schlesinger 

& Heskett, 1991b). 

 

In contrast, lack of individual participation in company decisions, of which budgeting is 

our chosen prime example, decreases individual job satisfaction and in turn affects 

employee commitment. (Steven et al., 2013). Consequently, we expect a lower level of 

individual performance. Once more, “when superiors allow subordinates to participate 

in decision making, that process gives individuals more pride, more self- actualization, 

and eventually more job satisfaction ” (Kim et al., 2017). All positive factors lead to the 

increase of individual performance. Hence, in accordance with the above exposition, we 

propose the following research framework: 

 

Figure 1: Research framework 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

1.1. Budgeting Participation and Pride in Membership 
 

Although previous studies are more often found in the field of psychology than in 

management accounting, we discover a positive relationship between these two 

variables: budgeting participation and PIM. According to psychological theorists Decrop 

& Derbaix (2010) and Kraemer, Gouthier, & Heidenreich (2017), pride in an individual 

is stimulated by the feeling of satisfaction they get as they perform well within an 

organisation. This feeling of satisfaction is not once-only, but it happens repeatedly 

(Gouthier & Rhein, 2011). It is influenced by many factors. For example Yuliansyah, 

Bui, & Mohamed (2016a) note that individual job satisfaction increases as the individual 

is valued fairly.  

 

In addition, Yuliansyah & Khan’s study (2017) in the public sector shows that budgeting 

participation increases individual self-efficacy, as employees are trusted by managers to 

contribute ideas and make suggestions of what to do to help the organisation. Since they 

are trusted and their voice is heard, an employee feels more pride in themself and their 
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Individual 
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participation 
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organisation (Ni, Su, Chung, & Cheng, 2009). We argue here that budgeting participation 

has a positive effect on pride in membership– hypothesis H1. 

 

H1. Budgeting participation has a positive effect on pride in membership 

 
1.2. Pride in Membership and Job Satisfaction 

 

Kraemer, Gouthier, and Heidenreich (2017) state that pride in membership increases 

when an organisation acknowledges an individual’s better performance compared to 

others within the organisation. In addition, Yuliansyah, Bui, and Mohamed (2016)’s 

study in the banking sector finds that appropriate performance measurement increases 

pride in membership because achievement is fairly valued. Since pride in individual 

achievement stimulates individual job satisfaction, the organisation is better off as 

employees strive to do better (Gouthier & Rhein, 2011). 

 

An example can be taken from Helm (2013) . Their cross-sectional survey of 439 

employees in different industries shows that pride in membership has a positive influence 

on job satisfaction . In addition, Helm (2013) notes that the individual who does better 

and get rewards from an organisation becomes more committed to it. Similarly, three-

wave panel data of frontline employees taken from various industries by Kraemer et al. 

(2017) confirms the positive effect over time, and Morrison (1997) adds that job 

satisfaction has a positive effect on the desire of the employee to stay working at the 

company. We predict that the desire to continue in an organisation depends on PIM, 

hence hypothesis H2: 

 

H2. Pride in Membership has a positive effect on Job Satisfaction. 

 
1.3. Budgeting Participation and Job Satisfaction 

 

Some studies find a positive relationship between budgetary participation in decision 

making and job satisfaction. Allowing a subordinate to participate in decision making 

increases their self-esteem and their job satisfaction (Chong, Eggleton, & Leong, 2006). 

In addition, according to psychologistError! Bookmark not defined. Shields & Shields 

(Shields & Shields, 1998, p. 59) budgeting participation enhances individual job 

satisfaction ‘because the process (act) of participation allows a subordinate to 

experience self respect and feelings of equality arising from the opportunity to express 

their values.’ 

 

When employees participate directly in the budgetary process, it necessarily follows that 

they understand better the problems of implementation. Chong et al. (2005) say that 

participation in budgeting makes corporate success more likely, which in turn enhances 

an individual’s job satisfaction. Participation allows better communication, interaction, 

and cooperation (Yuliansyah & Khan, 2017), all with a positive effect. At the simplest 

level, studies show that there are positive effects from budgeting participation (Chong et 

al., 2005, 2006). Hence our H3: 

 

H3. Budgeting Participation has a positive effect on Job Satisfaction 
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1.4. Job Satisfaction and Individual performance 
 

Job satisfaction and individual performance attract much attention in the literature, and 

have done so for a long time. Job satisfaction as defined by Locke (1976, p. 1300) is ‘a 

pleasurable or positive emotional state resulting from the appraisal of one’s job or job 

experience’. Strauss (1968, p. 264) concludes that ‘higher morale [...] leads to improved 

productivity’. That is, people with high morale will work more seriously and give higher 

performance. (Olsen et al., 2007). Chong et al. (2006, p. 74) say that ‘subordinates who 

are highly satisfied with their job, are more likely to exert additional effort to perform’. 

Cullen, Edwards, Casper, and Gue (2014) point out that job satisfaction follows from 

perceived organizational support. When an organization supports – or even recognises – 

individual activities, individual satisfaction boosts performance.  

 

Yuliansyah, Bui, et al. (2016) and Judge, Thoresen, Bono, & Patton (2001) agree that the 

relationship is reciprocal. It means that job satisfaction stems from appropriate evaluation 

of individual performance and that satisfaction itself triggers harder work (Atkinson, 

Waterhouse, & Wells, 1997; Heskett et al., 1994; Schlesinger & Heskett, 1991a; 

Zeithaml, Berry, & Parasuraman, 1988). A survey by Fu and Deshpande (2014) of 476 

insurance employees in China finds again that job satisfaction improves organisational 

commitment and individual performance. In addition a survey study undertaken by 

Chong et al. (2006) in Australian financial services sector has the same outcome. Thus, 

we propose the following hypothesis H4: 

 

H4. Job Satisfaction positively affects Individual Performance  

 

 

2. METHODOLOGY 

 
2.1. Sample and Data Collection Technique 

 

The population of this study is hotel employees in Kota Lombok, with 88 respondents. 

We use Purposive Sampling where samples are chosen based on our judgment, so it is 

called judgment sampling. Respondents have been involved in the process of 

participatory budgeting at least once. We select 3, 4, and 5 star hotels to permit 

comparative analysis, following Uyar and Bilgin (2011). 

 

In order to increase our response rate, we take three steps suggested by Henri (2006) and 

Yuliansyah, Rammal, and Rose (2016). Those steps are pre-notifications contact, initial 

distribution of questionnaire, and follow-up. Pre-notification is a telephone call to 

establish who are the appropriate persons to answer the questionnaire, Initial distribution 

of the survey instrument is by hand, physically visiting each participating hotel in 

Lombok City. We issue three or more survey instruments in each hotel to avoid biased 

results (Lau & Sholihin, 2005), and the last step, and arguably the most important step, 

is follow-up. We not only collect the questionnaires but also replace the questionnaire if 

it is said to be lost. 
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By this approach we generate 108 returns from 200 distributed questionnaires, a very 

good outcome. Of those collected questionares, 88 are usable, and the others (28) are 

discarded due to unappropriate responses and incomplete answers.  

Table 1 shows the details of the demographic: 

 

Table 1: Respondents giving usable data (N=88) 
 

  Count Total % Total % 

Gender Male 

Female 

41 

47 

41 

88 

47 

53 

47 

100 

Age <30 

31-40 

41-50 

>51 

45 

27 

13 

3 

45 

72 

85 

88 

51 

31 

15 

3 

51 

82 

97 

100 

Education Diploma 

Bachelor (S1) 

Graduate (S2/S3) 

21 

63 

4 

21 

84 

88 

24 

72 

4 

24 

96 

100 

Length of service 

(years) in Division 

<3 

3-6 

7-10 

>10 

36 

33 

9 

10 

36 

69 

78 

88 

41 

36 

10 

13 

41 

77 

87 

100 

 
2.2. Measurement of Variables 
 

2.2.1. Budgeting Participation 

 

We follow a questionnaire developed by Milani, (1975) modified by Stammerjohan et 

al., (2015). Six questions ask respondents about their contribution to corporate 

budgeting. They respond on a 5-point Likert scale from 1 (strongly disagree) to 5 

(strongly agree).  

 

2.2.2. Pride In Membership 

 

Pride in membership is measured by two questions developed by Cable and Turban 

(2003), and a third “I am proud to be part of an organisation” from Nunnally and Berstein 

(1994) based on Helm (2013). The 5-point Likert Scale again runs from 1 (strongly 

disagree) to 5 (strongly agree).  

 

2.2.3. Job Satisfaction 

 

Job satisfaction is understood as an evaluative assessment of job attributes (Fisher, 2000) 

and the variable measurement uses six questions developed by Riordan, Gatewood, and 

Bill (1997) aError! Bookmark not defined.nd (in our work) based on the job 

description index (JDX) in the study of Helm (2013). Indicators of this variable of job 

satisfaction are (1) the job itself, (2) salary, (3) opportunity for promotion, (4) 

supervision, and (5) co-workers. The 5 point Likert Scale runs from 1 (deeply 

unsatisfied) to 5 (strongly satisfied). 
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2.2.4. Individual performance 

 

Individual performance uses seven questions from Williams & Anderson (1991) as used 

Burney, Henle, and Widener (2009) and Yuliansyah and Khan (2015) among many 

others. The 5 point Likert Scale runs from 1 (strongly disagree) to 5 (strongly agree).  

 

 

3. RESEARCH RESULT 
 

In order to test the data, we analyse it using Structural Equation Modelling in 

particuallary SmartPLS. We choose to use PLS for several factors: small sample size, 

predictive analysis, and non-normal data (Barclay, Higgins, & Thompson, 1995; 

Goodhue, Lewis, & Thompson, 2007; Hulland, 1999; Ringle, Sarstedt, & Straub, 2012; 

Urbach & Ahlemann, 2010). Based on prior studies, applying SmartPLS has two steps: 

the assessment of the model and the assessment of the structural model.  

 
Reliability Test 

 

Construct reliability is tested by looking for a Cronbach’s Alpha or output composite 

reliability of more than 0.7. Table 3 below shows construct reliability seen from the value 

of Cronbach’s Alpha and composite reliability. 

 

Table 2: Cronbach’s Alpha, Composite Reliability, AVE, R Square 
 

 Cronbach’s 

Alpha 

Composite 

Reliability 

AVE R Square 

Budgeting Participation 0.941 0.953 0.772  

Pride in Membership 0.873 0.922 0.797 0.283 

Job Satisfaction 0.830 0.876 0.542 0.606 

Individual performance 0.880 0.907 0.581 0.424 

 
Validity Test 

 

Convergent validity is tested by viewing the value of AVE (average variance extracted). 

Convergent validity is good if the value of AVE is more than 0.5 (Hulland, 1999). In 

Table 4 below, if a construct has an AVE value of more than 0.50, it can be interpreted 

as valid.  

 
Discriminant Validity Test  

 

Discriminant validity is measured by looking at the construct value of cross loading and 

Fornell-Larcker. The discriminant validity is good if the construct value is higher than 

other constructs.  
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Table 3: Cross Loading 
 

 BP PIM JS INDPER 

BP 1 0.880 0.525 0.452 0.304 

BP 2 0.806 0.388 0.407 0.332 

BP 3 0.900 0.519 0.548 0.461 

BP 4 0.877 0.444 0.533 0.407 

BP 5 0.902 0.464 0.503 0.425 

BP 6 0.903 0.449 0.568 0.503 

PIM1 0.460 0.902 0.734 0.577 

PIM2 0.542 0.894 0.630 0.567 

PIM3 0.419 0.882 0.642 0.393 

JS1 0.515 0.625 0.722 0.393 

JS2 0.430 0.510 0.725 0.495 

JS3 0.522 0.642 0.777 0.546 

JS4 0.374 0.603 0.774 0.512 

JS5 0.282 0.310 0.605 0.399 

JS6 0.375 0.554 0.796 0.515 

INDPER1 0.394 0.539 0.646 0.772 

INDPER2 0.466 0.466 0.535 0.754 

INDPER3 0.412 0.412 0.415 0.744 

INDPER4 0.343 0.343 0.392 0.719 

INDPER5 0.483 0.483 0.486 0.761 

INDPER6 0.381 0.381 0.400 0.748 

INDPER7 0.403 0.403 0.507 0.834 
 

BP  = Budgeting Participation 
PIM  = Pride in membership 

JS  = Job Satisfaction 

IndPer  = Individual Performance  

 

As seen in Table 5 below, the correlation value of construct PA is higher than other 

constructs. Other indicators similarly correlate higher than their constructs, meaning that 

each construct has good validity. Moreover, see the correlation square value between 

construct and AVE value, or the correlation between construct and AVE root.  

 

Table 4: Fornell-Larcker Correlation 
 

 BP PIM JS IndPer 

Budgeting Participation 0.879    

Pride in membership 0.532 0.893   

Job Satisfaction 0.575 0.750 0.736  

Individual Performance 0.465 0.578 0.651 0.763 

 

Table 5 above shows that the maximum correlation of Budgeting Participation construct 

with other constructs is 0.879, while maximum correlation of Pride in Membership is 

0.893, Job Satisfaction is 0.736, and Individual Performance is 0.763. Each construct is 

valid.  
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3.1. Model Structure Measurement 
 

Model structure is measured by R2 value of dependent variable and path coefficient. The 

relationship within constructs is considered strong when the path coefficient is more than 

0.100 and the relationship within variables is considered quite significant if it is more 

than 0.050 (Urbach & Ahlemann, 2010). The Path coefficient test is done by using a 

bootstrap procedure with 500 replacements.  

 

Figure 2: Path Analysis 

Budgeting 

participatory

Employee 

Performance

R = 0.424

Pride in 

membership

R2=0.283

Job 

Satisfaction

R =0.606

0.268*

3.000

0.373***

11.358

0.572***

5.930

0.488***

7.716

 
*** Significant at 1% (very Significant ) 

  ** Significant at 5%  
    * Significant at 10% (weak) 

 

H1: Budgeting Participation positively affects Pride in Membership  

Table 6 shows a positive effect on pride in membership with a very significant value (β= 

0.532, t= 7.716, p< 0.01) because t statistics value is above the critical value which is 

2.303. Therefore, H1 can be accepted.  

 

H2: Pride in Membership positively affects Job Satisfaction  

As seen on Table 6 below, pride in membership positively affects Job Satisfaction with 

a very significant value which is (β= 0.620, t= 5.930), p< 0.01). It can be seen from t 

statistics value above critical value which is 2.303. Therefore, based on the result of 

analysis, H2 can be accepted.  

 

Table 6: Path coefficient, t-statistics and R2 
 

Dependent Variable 

Independent Variable 

R2 Budgeting 

Participation 

Pride 

in Membership 
Job Satisfaction 

Pride in Membership 0.532 

(7.716***) 

  0.283 

Job Satisfaction 0.245 

(3.000**) 

0.620 

(5.930***) 

 0.606 

Individual performance   0.651 

(11.358***) 

0.424 

 

Explanation: 

*** Significant at 1% (very significant ) 
  ** Significant at 5%  

    * Significant at 10% (weak) 
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H3: Budgeting Participation positively affects Job Satisfaction  

As seen in Table 6 above, Budgeting Participation positively affects Job Satisfaction with 

a very significant value which is (β= 0.245, t= 3.000), p< 0.01). It can be seen from the 

statistics to be above the critical value which is 2.303. Therefore, based on the result of 

analysis, H3 can be accepted.  

 

H4: Job Satisfaction positively affects Individual Performance  

As seen in Table 6 above, Job Satisfaction positively affects Individual performance with 

a very significant value which is (β= 0.651, t= 11.358), p< 0.01). It can be seen from t 

statistic value above the critical value which is 2.303. Therefore, based on the result of 

analysis, H4 can be accepted.  

 

 

DISCUSSION AND CONCLUSIONS  
 

The aim of the study is to investigate the extent to which participation in budgeting boosts 

individual performance. Prior research suggests that due to conflicting results, the 

relationship betweeen budgetary participation and job performance is unclear.Yuen 

(2007) suggests that it needs another variable, accurately to test the relationship. We 

predict not only that an individual’s involvement in budgetary participation increases 

their pride as a member of the organisation but also that the process of budgeting creates 

a sense of belonging and increases Job Satisfaction. In addition, some studies argue that 

job satisfaction is crucial to excellent performance. Moreover, If employees are to 

cooperate to achieve a company’s target, the company must foster corporate pride in each 

employee. 

 

In order to test our assumption, we do a study in the hotel industry in Lombok City. Our 

88 valid replies are tested using SmartPLS 3.0. The result of the study confirms that 

Budgeting Participation can increase Individual Performance, fully mediated by Pride in 

Membership and Job Satisfaction. This result means that when individuals become 

involved in budgeting decision-making, there is an increase of individual pride as a 

member of the organisation. Similarly, when an individual is valued by an organisation 

which opens communication channels at all levels, higher job satisfaction triggers 

irmproved performance.  

 

This study establishes that to involve employees in the process of budgeting increases 

Individual performance. The company that gives bigger rewards to employees – not just 

money, but proud feelings and self-esteem will reap its own rewards from the desire of 

employees to serve the company. Finally, superiors should welcome an individual 

involvement in decision making in order to leverage each individual’s sense of belonging 

to an organisation that deserves excellent job performance. 

 

There is no research without any limitation. Our limitations are (1) sampling the hotels 

of only the city of Lombok may not describe the real condition of the hotel industry 

elsewhere, and (2) the mediating variables used in this study (Pride in Membership, and 

Job Satisfaction), may not be the only mediators of individual performance.  

 

 



Tourism and Hospitality Management, Vol. 24, No. 2, pp. 325-340, 2018 

Yuliansyah, Y., Inapty, B.A., Dahlan, M., Agtia, I.O., BUDGETARY PARTICIPATION AND ITS ... 

 336 

REFERENCES 
 

Agbejule, A. and Saarikoski, L. (2006), “The effect of cost management knowledge on the relationship between 
budgetary participation and managerial performance”, The British Accounting Review, Vol. 38, No. 

4, pp. 427-440. https://doi.org/10.1016/j.bar.2006.06.003 

Atkinson, A.A., Waterhouse, J.H., and Wells, R.B. (1997), “A Stakeholder Approach to Strategic Performance 
Measurement”, Sloan Management Review, Vol. 38, No. 3 pp. 25-37. 

Barclay, D., Higgins, C., and Thompson, R. (1995), “The partial least squares (PLS) approach to causal 

modeling: Personal computer adoption and use as an illustration”, Technology Studies, Vol. 2, No. 
2, pp. 285-309. 

Bouckaert, G. (2001), “Pride and performance in public service: some patterns of analysis”, International 

Review of Administrative Sciences, Vol. 67, No. 1, pp. 15-27.  
 https://doi.org/10.1177/0020852301671002 

Boujelbene, M.A. and Affes, H. (2012), “The effect of environmental uncertainty and budgetary participation 

on performance and job satisfaction-evidence from the hotel industry”, African journal of 
hospitality, tourism and leisure, Vol. 2, No. 2, pp. 1-17. 

Brady, M.K. and Cronin Jr, J. (2001),” Some New Thoughts on Conceptualizing Perceived Service Quality: A 

Hierarchical Approach”, Journal of Marketing, Vol. 65, No. 3 pp. 34-49.  
 https://doi.org/10.1509/jmkg.65.3.34.18334 

Brownell, P. and Dunk, A.S. (1991), “Task uncertainty and its interaction with budgetary participation and 

budget emphasis: Some methodological issues and empirical investigation”, Accounting, 
Organizations and Society, Vol. 16, No. 8, pp. 693-703.  

https://doi.org/10.1016/0361-3682(91)90020-F 

Burney, L.L., Henle, C.A., & Widener, S.K. (2009). “A path model examining the relations among strategic 
performance measurement system characteristics, organizational justice, and extra- and in-role 

performance”, Accounting, Organizations and Society, Vol. 34, No. 3-4, pp. 305-321.  

 https://doi.org/10.1016/j.aos.2008.11.002 
Cable, D.M., and Turban, D.B. (2003), “The value of organizational reputation in the recruitment context: A 

brand‐equity perspective”, Journal of Applied Social Psychology, Vol. 33, No. 11, pp. 2244-2266.  

 https://doi.org/10.1111/j.1559-1816.2003.tb01883.x 
Chong, V.K., Eggleton, I.R., and Leong, M.K. (2005), “The effects of value attainment and cognitive roles of 

budgetary participation on job performance”, Advances in Accounting Behavioral Research, Vol. 

8, pp. 213-233. https:// doi.org/10.1016/S1475-1488(04)08009-3 
Chong, V.K., Eggleton, I.R.C., and Leong, M.K.C. (2006), “The Multiple Roles of Participative Budgeting on 

Job Performance”, Advances in Accounting, Vol. 22, pp. 67-95. https://doi.org/10.1016/S0882-

6110(06)22004-2 
Claver-Cortés, E., Pereira-Moliner, J., José Tarí, J., and Molina-Azorín, J. F. (2008), “TQM, managerial factors 

and performance in the Spanish hotel industry”, Industrial Management & Data Systems, Vol. 108, 

No. 2, pp. 228-244. https://doi.org/10.1108/02635570810847590 
Cullen, K.L., Edwards, B.D., Casper, W.C., and Gue, K.R. (2014), “Employees’ adaptability and perceptions 

of change-related uncertainty: Implications for perceived organizational support, job satisfaction, 
and performance”, Journal of Business and Psychology, Vol. 29, No. 2, pp. 269-280.  

 https://doi.org/10.1007/s10869-013-9312-y 

Darvishmotevali, M., Arasli, H., and Kilic, H. (2017), “Effect of job insecurity on frontline employee’s 
performance: looking through the lens of psychological strains and leverages”, International 

Journal of Contemporary Hospitality Management, Vol. 29, No.6, pp. 1724-1744.  

 https://doi.org/10.1108/IJCHM-12-2015-0683 
Decrop, A. and Derbaix, C. (2010), “Pride in contemporary sport consumption: a marketing perspective”, 

Journal of the Academy of Marketing Science, Vol. 38, No. 5, pp. 586-603.  

 https://doi.org/10.1007/s11747-009-0167-8 
Derfuss, K. (2016), “Reconsidering the participative budgeting-performance relation: A meta-analysis 

regarding the impact of level of analysis, sample selection, measurement, and industry influences”, 

The British Accounting Review, Vol. 48, No.1, pp. 17-37. https://doi.org/10.1016/j.bar.2015.07.001 
Fisher, C.D. (2000), “Mood and emotions while working: missing pieces of job satisfaction?”, Journal of 

organizational behavior, Vol. 21, No. 2, pp. 185-202. http://www.jstor.org/stable/3100305 

Frucot, V. and White, S. (2006). “Managerial levels and the effects of budgetary participation on managers”, 
Managerial Auditing Journal, Vol. 21, No. 2, pp. 191-206.  

 https://doi.org/10.1108/02686900610639310 

https://doi.org/10.1016/j.bar.2006.06.003
https://doi.org/10.1177/0020852301671002
https://doi.org/10.1016/j.aos.2008.11.002
https://doi.org/10.1108/02635570810847590
https://doi.org/10.1108/IJCHM-12-2015-0683
https://doi.org/10.1108/02686900610639310


Tourism and Hospitality Management, Vol. 24, No. 2, pp. 325-340, 2018 

Yuliansyah, Y., Inapty, B.A., Dahlan, M., Agtia, I.O., BUDGETARY PARTICIPATION AND ITS ... 

 337 

Fu, W. and Deshpande, S.P. (2014), “The impact of caring climate, job satisfaction, and organizational 

commitment on job performance of employees in a China’s insurance company”, Journal of 

Business Ethics, Vol. 124, No. 2, pp. 339-349. https://doi.org/10.1007/s10551-013-1876-y 
Goodhue, D., Lewis, W., and Thompson, R. (2007), “Statistical Power in Analyzing Interaction Effects: 

Questioning the Advantage of PLS with Product Indicators”, Information Systems Research, Vol. 

18, No. 2, pp. 211-227. https://pubsonline.informs.org/doi/suppl/10.1287/isre.1070.0123 
Gouthier, M.H. and Rhein, M. (2011), “Organizational pride and its positive effects on employee behavior”, 

Journal of Service Management, Vol. 22, No. 5, pp. 633-649.  

 https://doi.org/10.1108/09564231111174988 
Groen, B.A.C., Wouters, M.J.F., and Wilderom, C.P.M. (2012), “Why do employees take more initiatives to 

improve their performance after co-developing performance measures? A field study”, 

Management Accounting Research, Vol. 23, No. 2, pp. 120-141.  
 https://doi.org/10.1016/j.mar.2012.01.001 

Haktanir, M. and Harris, P. (2005), “Performance measurement practice in an independent hotel context: A 
case study approach”, International Journal of Contemporary Hospitality Management, Vol. 17, 

No. 1, pp. 39-50. https://doi.org/10.1108/09596110510577662 

Helm, S. (2013), “A matter of reputation and pride: Associations between perceived external reputation, pride 
in membership, job satisfaction and turnover intentions”, British Journal of Management, Vol. 24, 

No. 4, pp. 542-556. https://doi.org/10.1111/j.1467-8551.2012.00827.x 

Henri, J.F. (2006), “Management control systems and strategy: A resource-based perspective”, Accounting, 
Organizations and Society, Vol. 31, No. 6, pp. 529-558. https://doi.org/10.1016/j.aos.2005.07.001 

Heskett, J.L., Jones, T.O., Loveman, G.W., Sasser Jr, W.E., & Schlesinger, L.A. (1994), “Putting the Service-

Profit Chain to Work”, Harvard Business Review, Vol. 72, No. 2, pp. 164-170. 
Heskett, J.L., Jones, T.O., Loveman, G.W., Sasser Jr, W.E., and Schlesinger, L.A. (2008), “Putting the service-

profit chain to work”, Harvard Business Review, July-August, pp. 118-129. 

Huang, C.L. and Chen, M.L. (2010), “Playing devious games, budget-emphasis in performance evaluation, 
and attitudes towards the budgetary process”, Management Decision, Vol. 48, No. 6, pp. 940-951. 

https://doi.org/10.1108/00251741011053479 

Hulland, J. (1999), “Use of partial least squares (PLS) in strategic management research: A review of four 
recent”, Strategic Management Journal, Vol. 20, No. 2, pp. 195-204.  

 https://www.jstor.org/stable/3094025 

Jermias, J. and Setiawan, T. (2008), “The moderating effects of hierarchy and control systems on the 
relationship between budgetary participation and performance”, The International Journal of 

Accounting, Vol. 43, No. 3, pp. 268-292. https://doi.org/10.1016/j.intacc.2008.06.009 

Jermias, J. and Yigit, F. (2013), “Budgetary participation in Turkey: The effects of information asymmetry, 
goal commitment, and role ambiguity on job satisfaction and performance”, Journal of 

International Accounting Research, Vol. 12, No. 1, pp. 29-54. https://doi.org/10.2308/jiar-50385 

Judge, T.A., Thoresen, C.J., Bono, J.E., and Patton, G.K. (2001), “The job satisfaction–job performance 
relationship: A qualitative and quantitative review”, Psychological Bulletin, Vol. 127, No. 3, pp. 

376-407. http://dx.doi.org/10.1037/0033-2909.127.3.376 

Kim, T., Karatepe, O.M., Lee, G., Lee, S., and Hur, K. (2017), “Does hotel employees’ quality of work life 
mediate the effect of psychological capital on job outcomes?”, International Journal of 

Contemporary Hospitality Management, Vol. 29, No. 6, pp. 1638-1657.  

 https://doi.org/10.1108/IJCHM-04-2016-0224 
Kraemer, T., Gouthier, M.H., and Heidenreich, S. (2017), “Proud to Stay or Too Proud to Stay? How Pride in 

Personal Performance Develops and How It Affects Turnover Intentions”, Journal of Service 

Research, Vol. 20, No. 2, pp. 152-170. https://doi.org/10.1177/1094670516673158 
Kung, F.H., Huang, C.L., and Cheng, C.L. (2013), “An examination of the relationships among budget 

emphasis, budget planning models and performance”, Management Decision, Vol. 51, No.1, pp. 

120-140. https://doi.org/10.1108/00251741311291346 
Lau, C.M. (2015), “The effects of nonfinancial performance measures on role clarity, procedural fairness and 

managerial performance”, Pacific Accounting Review, Vol. 27, No.2, pp. 142-165.  

 https://doi.org/10.1108/PAR-03-2013-0017 
Lau, C.M. and Lim, E.W. (2002), ‘The effects of procedural justice and evaluative styles on the relationship 

between budgetary participation and performance”, Advances in Accounting, Vol. 19, pp. 139-160. 

https://doi.org/10.1016/S0882-6110(02)19008-0 
Lau, C.M. and Sholihin, M. (2005), “Financial and nonfinancial performance measures: How do they affect 

job satisfaction?”, The British Accounting Review, Vol. 37, No. 4, pp. 389-413.  

 https://doi.org/10.1016/j.bar.2005.06.002 

https://doi.org/10.1108/09564231111174988
https://doi.org/10.1108/09596110510577662
https://doi.org/10.1111/j.1467-8551.2012.00827.x
https://doi.org/10.1108/00251741011053479
http://psycnet.apa.org/doi/10.1037/0033-2909.127.3.376
https://doi.org/10.1108/IJCHM-04-2016-0224
https://doi.org/10.1177/1094670516673158
https://doi.org/10.1108/00251741311291346
https://doi.org/10.1108/PAR-03-2013-0017
https://doi.org/10.1016/S0882-6110(02)19008-0


Tourism and Hospitality Management, Vol. 24, No. 2, pp. 325-340, 2018 

Yuliansyah, Y., Inapty, B.A., Dahlan, M., Agtia, I.O., BUDGETARY PARTICIPATION AND ITS ... 

 338 

Lau, C.M. and Tan, S.L. (2003), “The effects of participation and job-relevant information on the relationship 

between evaluative style and job satisfaction”, Review of Quantitative Finance and Accounting, 

Vol. 21, No. 1, pp. 17-34. https://doi.org/10.1023/A:1024803621137 
Lau, C.M. and Tan, S.L. (2012), “Budget Targets as performance measures: the mediating role of participation 

and procedural fairness”, Advances in Management Accounting, Vol. 20, pp. 151-185.  

 https://doi.org/10.1108/S1474-7871(2012)0000020013 
Leach-López, M.A., Stammerjohan, W.W., and Lee, K.S. (2009), “Budget participation and job performance 

of South Korean managers mediated by job satisfaction and job relevant information”, Management 

Research News, Vol. 32, No. 3, pp. 220-238. https://doi.org/10.1108/01409170910943093 
Leach-López, M.A., Stammerjohan, W.W., and McNair, F.M. (2007), “Differences in the Role of Job-Relevant 

Information in the Budget Participation-Performance Relationship among U.S. and Mexican 

Managers: A Question of Culture or Communication”, Journal of Management Accounting 
Research, Vol. 19, No. 1, pp. 105-136. https://doi.org/10.2308/jmar.2007.19.1.105 

Locke, E.A. (1976), “The nature and causes of job satisfaction”, Handbook of industrial and organizational 
psychology. Vol .1, pp. 1297-1343. 

Maiga, A.S. (2005), “Antecedents and consequences of budget participation”, Advances in management 

accounting, Vol. 14, pp. 211-231. 
Maiga, A.S. and Jacobs, F. (2007), “Budget participation's influence on budget slack the role of fairness 

perceptions, trust and goal commitment”, Journal of Applied Management Accounting Research, 

Vol. 5, No. 1, pp. 39-58. 
Mia, L. and Patiar, A. (2001), “The use of management accounting systems in hotels: an exploratory study”, 

International Journal of Hospitality Management, Vol. 20, No. 2, pp. 111-128.  

 https://doi.org/10.1016/S0278-4319(00)00033-5 
Milani, K. (1975), “The Relationship of Participation in Budget-Setting to Industrial Supervisor Performance 

and Attitudes: A Field Study”, The Accounting Review, Vol. 50, No. 2, pp. 274-284.  

 http://www.jstor.org/stable/244709 
Mischkind, L.A. (1998), “Pride – the hidden corporate asset. Unpublished  

 https://www.scribd.com/document/37119765/Pride-the-Hidden-Corporate-Asset. 

Morrison, K.A. (1997), “How franchise job satisfaction and personality affects performance, organizational 
commitment, franchisor relations, and intention to remain”, Journal of Small Business 

Management, Vol. 35, No. 3, pp. 39-67. 

Newman, K. (2001), “Interrogating SERVQUAL: a critical assessment of service quality measurement in a 
high street retail bank”, The International Journal of Bank Marketing, Vol. 19, No. 3 pp.126-139.  

 https://doi.org/10.1108/02652320110388559 

Ni, F.Y., Su, C.C., Chung, S.H., and Cheng, K.C. (2009), “Budgetary participation's effect on managerial 
outcomes: Mediating roles of self-efficacy and attitudes toward budgetary decision makers”, NTU 

Management, Vol. 19, No. 2, pp. 321-348. 

Nunnally, J.C., and Bernstein, I.H. (1994), Psychological theory, MacGraw-Hill, New York, NY. 
Olsen, E.O., Zhou, H., Lee, D.M.S., Ng, Y.E., Chong, C.C., and Padunchwit, P. (2007), “Performance 

measurement system and relationship with performance results - A case analysis of a continuous 

improvement approach to PMS design”, International Journal of Productivity and Performance 
Management, Vol. 56, No. 7, pp. 559-582. https://doi.org/10.1108/17410400710823624 

Reichheld, F.F. and Sasser Jr, W.E. (1990), “Zero defections: Quality comes to services”, Harvard Business 

Review, Vol. 68, No. 5, pp. 105-111. 
Ringle, C., Sarstedt, M., & Straub, D. (2012), “ A Critical Look at the Use of PLS-SEM in MIS Quarterly”, 

MIS Quarterly (MISQ), Vol. 36, No. 1, pp. iii-s8. http://www.jstor.org/stable/41410402 

Riordan, C.M., Gatewood, R.D., & Bill, J.B. (1997), “Corporate image: Employee reactions and implications 
for managing corporate social performance”, Journal of Business Ethics, Vol. 16, No. 4, pp. 401-

412. https://doi.org/10.1023/A:1017989205184 

Roth, A.V. and Van Der Velde, M. (1991), “Operations as marketing: A competitive service strategy”, Journal 
of Operations Management, Vol. 10, No. 3, pp. 303-328.  

https://doi.org/10.1016/0272-6963(91)90071-5 

Schlesinger, L.A., and Heskett, J.L. Leonard A. Schlesinger and James L. Heskett (1991a) Respond: “Customer 
Satisfaction Is Rooted in Employee Satisfaction”, Harvard Business Review, Vol. 69, pp. 148-149, 

Harvard Business School Publication Corp. 

Schlesinger, L.A. and Heskett, J.L. (1991b), “The Service-Driven Service Company”, Harvard Business 
Review, Vol. 69, No. 5, pp. 71-81. 

Shields, J.F., and Shields, M.D. (1998), “Antecedents of participative budgeting”, Accounting, Organizations 

and Society, Vol. 23, No. 1, pp. 49-76. https://doi.org/10.1016/S0361-3682(97)00014-7 

https://doi.org/10.1108/S1474-7871(2012)0000020013
https://doi.org/10.1108/01409170910943093
http://www.jstor.org/stable/244709
https://www.scribd.com/document/37119765/Pride-the-Hidden-Corporate-Asset
https://doi.org/10.1108/02652320110388559
https://doi.org/10.1108/17410400710823624
http://www.jstor.org/stable/41410402


Tourism and Hospitality Management, Vol. 24, No. 2, pp. 325-340, 2018 

Yuliansyah, Y., Inapty, B.A., Dahlan, M., Agtia, I.O., BUDGETARY PARTICIPATION AND ITS ... 

 339 

Stammerjohan, W.W., Leach, M.A., and Stammerjohan, C.A. (2015), “The Moderating Effects of Power 

Distance on the Budgetary Participation-Performance Relationship”, Advances in Management 

Accounting, Vol. 25, pp. 103-148. https://doi.org/10.1108/S1474-787120150000025006 
Steven, H.A., Damien, L., Dmitry, M., Jasleena, S., Olga, M., and Sevag, K. (2013), “Participation in decision 

making: a case study of job satisfaction and commitment (part one)”, Industrial and Commercial 

Training, Vol. 45, No. 4 pp. 222-229. https://doi.org/10.1108/00197851311323510 
Strauss, G. (1968), “Human relations—1968 style”, Industrial Relations: A Journal of Economy and Society, 

Vol. 7, No. 3, pp. 262-276. https://doi.org/10.1111/j.1468-232X.1968.tb01080.x 

Urbach, N., and Ahlemann, F. (2010), “Structural equation modeling in information systems research using 
partial least squares”, Journal of information Technology Theory and Application, Vol. 11, No. 2, 

pp. 5-39. 

Uyar, A. and Bilgin, N. (2011), “Budgeting practices in the Turkish hospitality industry: An exploratory survey 
in the Antalya region” International Journal of Hospitality Management, Vol. 30, No. 2, pp. 398-

408. https://doi.org/10.1016/j.ijhm.2010.07.011 
Williams, L.J., and Anderson, S.E. (1991), “Job satisfaction and organizational commitment as predictors of 

organizational citizenship and in-role behaviors”, Journal of management, Vol. 17, No. 3, pp. 601-

617. https://doi.org/10.1177/014920639101700305 
Yuen, D. (2006), “The impact of a budgetary design system: direct and indirect models”, Managerial Auditing 

Journal, Vol. 21, No. 2, pp. 148-165. https://doi.org/10.1108/02686900610639293 

Yuen, D. (2007), “Antecedents of budgetary participation: enhancing employees' job performance”, 
Managerial Auditing Journal, Vol. 22, No. 5, pp. 533-548.  

 https://doi.org/10.1108/02686900710750793 

Yuliansyah, Y., Bui, B., and Mohamed, N. (2016a), “How Managers Use PMS to Induce Behavioural Change 
in Enhancing Governance” International Journal of Economics and Management, Vol. 10, No. 2, 

pp. 509-530. 

Yuliansyah, Y. and Khan, A. (2017), “A revisit of the participative budgeting and employees’ self-efficacy 
interrelationship–empirical evidence from Indonesia’s public sector”, International Review of 

Public Administration, Vol. 22, No. 3, pp. 213-230.  

 https://doi.org/10.1080/12294659.2017.1325584 
Yuliansyah, Y. and Khan, A.A. (2015), “Strategic Performance Measurement System: A Service Sector And 

Lower Level Employees Empirical Investigation”, Corporate Ownership and Control, Vol. 12, No. 

3, pp. 304-316. 
Yuliansyah, Y., Rammal, H.G., and Rose, E.L. (2016b), “Business Strategy & Performance in Indonesia’s 

Service Sector”, Journal of Asia Business Studies, Vol. 10, No. 2, pp. 164-182.  

 https://doi.org/10.1108/JABS-07-2015-0094 
Zeithaml, V.A., Berry, L.L., and Parasuraman, A. (1988), “Communication and Control Processes in the 

Delivery of Service Quality” Journal of Marketing, Vol. 52, No. 2, pp. 35-48.  

 http://www.jstor.org/stable/1251263 

 

 

Yuliansyah Yuliansyah, PhD, Assistant Professor (Corresponding Author) 

University of Lampung, Faculty of Economics and Business 

Jl. Soemantri Brodjonegoro No 1,Bandar Lampung 35145, Indonesia 

Phone +62821 7976 9602 

E-mail: yuliansyah@feb.unila.ac.id 

 

Biana adha Inapty, Senior Lecturer 

University of Mataram, Faculty of Economics and Business  

Jl. Majapahit, Mataram 83115, Indonesia 

Phone +62821 7976 9602 

E-mail: bianainapty@hotmail.com 

 

  

https://doi.org/10.1108/00197851311323510
https://doi.org/10.1177/014920639101700305
https://doi.org/10.1108/02686900610639293
https://doi.org/10.1108/02686900710750793
https://doi.org/10.1108/JABS-07-2015-0094
mailto:yuliansyah@feb.unila.ac.id
mailto:bianainapty@hotmail.com


Tourism and Hospitality Management, Vol. 24, No. 2, pp. 325-340, 2018 

Yuliansyah, Y., Inapty, B.A., Dahlan, M., Agtia, I.O., BUDGETARY PARTICIPATION AND ITS ... 

 340 

Muhammad Dahlan, PhD, Assistant Professor 

University of Padjajaran, Accounting Department  

Raya Bandung Sumedang, Sumedang, Jawa Barat, Indonesia 

Phone: +62821 7976 9602 

E-mail: dahlanm2004@yahoo.com 

 

Intan oktri Agtia, Research Assistant 

University of Lampung, Faculty of Economics and Business  

Jl. Soemantri Brodjonegoro Street, No 1,Bandar Lampung 35145, Indonesia 

E-mail: intanoktriagtia@gmail.com 

 
 

Please cite this article as: Yuliansyah, Y., Inapty, B.A., Dahlan, M., Agtia, I.O. (2018), Budgetary 

Participation and its Impact on Individual Performance, Tourism and Hospitality Management, 

Vol. 24, No. 2, pp. 325-340, https://doi.org/10.20867/thm.24.2.10 
 

 
Creative Commons Attribution – Non Commercial – Share Alike 4.0 International 

 

 

 

 

 

mailto:dahlanm2004@yahoo.com
https://doi.org/10.20867/thm.24.2.10
https://creativecommons.org/

