ISSN 1330-7533
TOURISM AND HOSPITALITY MANAGEMENT
Volume 29 Number 2 157-318 May 2023

CONTENTS

o1 (o Ty - | IO TP SO PPUU R PURPPO 1]

Research Papers
Human Resources Practices and Employee Motivation in the Hospitality Industry: A Cross-Cultural

S YST= = o o T 157
Jessica Vieira de Souza MEIRA, Murat HANCER, Sara Joana Gadotti dos ANJOS, Anita EVES

Mapping the Research Trends on Social Media in the Hospitality Sector from 2010 to 2020..............cccveeeeene 169
Eunjung KIM, Alexander Rolfe BEST, Kijung CHOI

Negotiating Food Heritage Authenticity in Consumer CUIUIE ............cooiiiiiiiiiiiie e 185

Nurzawani SHAHRIN, Hanafi HUSSIN

The Influence of Key Success Factors on Business Growth for Tourism Business Along Thailand’s Andaman
Coast: Moderating Role Of LOCAION ..........cooiiiiiiieeeeeeee et e e e e e e e e e e e e aeanes 197
Wipada THAOTHAMPITAK, Sippavit WONGSUWATT, Therdchai CHOIBAMROONG

Employee Experience Journey Mapping: ANew Approach to Attracting Talent in the Tourism Sector in the Shadows
OF COVI-TO s 209
Viola HORVATH, Zséfia KENESEI

From Traditional to New Hotel Revenue Management Metrics: An Exploratory Study on the Potential of NRevPAR

AN REVPAC ...ttt ettt e e ettt e e o R e ettt e e e et b et e e e e R b ee e e e e nRbee e e e e nnb et e e e e nnae e e e e e nbaeeeeeannees 221
Detlev REMY, Huey Chern BOO, Shirley TEE
Brand Personality and Revisit Intention: The Mediating Role of Tourists’ Self-Image Congruity ....................... 235

Duc Thang NGUYEN, Thi Thu Huong NGUYEN, Kieu Oanh NGUYEN, Thi Thanh Hang PHAM, Thu Huong
NGUYEN

Souvenirs in Tourism Studies: A Bibliometric Retrospective and Future Research Agenda ............ccccceevineee. 249
Edgar BERNARDO, Nuno SOUSA, Elisabeth KASTENHOLZ
Role of Service Automation on Guest Experience of Hotel INduStry ..o 265

Swagat PRAHARAJ, Bibhuti Bhusan MISHRA, Uma Sankar MISHRA, Rashmi Ranjan PANIGRAHI

Post-pandemic intention of the Tourism and Hospitality (T&H) Industry employees towards the use of Information
JLETe o o] (o | PRSP 279
SUJOOD, Rukar ALI, Mohd ARWAB, Sheeba HAMID

Research note
Independent or chain-affiliated hotel? The dilemma of hotel employees ... 297
Stanislav IVANOV, Faruk SEYITOGLU, Victoria YANEVA, Maya IVANOVA

Overtourism and Destination Branding: The Mediating Role of Functional and Emotional Values Among
010 =1 £ PP PPPPPPRE 303
Nurul Ain Atigah ZARHARI, Ahmad Puad MAT SOM, Muaz AZINUDDIN, Mohd Hafiz HANAFIAH

Doctoral diSSertation SUMIMEAIY ........ccooiiiiiiii e e e e e e e e e e e e e e e et eeeeeeeaeaeeeesssas s aaeaeseaeaeaaaaaeaeeeeeeeenennnns 309
Lo Y0 S LSV 1= S 313
Review of the book Green Economy: Opportunities and Challenges An International Perspective, by Ishwar C.
[ ooV = SRR 313

Tatjana SPOLJARIC
Review of the book Quality Service Management: A Guide to Improving Business Processes, by John

Maleyeff .............. P 315
Ema PETAKOVIC
A A LSN Y= £ 317



