
 

 

UDC 338.48+640.4 ISSN 1330-7533 
 
 
 

 
 

             
 
 
 
 
 
 
 
 
 
 
 

TOURISM AND 
HOSPITALITY MANAGEMENT 

 
AN INTERNATIONAL JOURNAL  

OF MULTIDISCIPLINARY RESEARCH 

FOR SOUTH AND SOUTH-EASTERN EUROPE                                              
 
 
 

Edited By Zoran Ivanovic 
 
 
 
 
 
 
 
 
 

 

 

 
 
 

 
 

Institut for Economic Promotion, 
Austrian Economic Chamber 

Vienna, Austria 

      
 

 
Alexandreion 
TECHNOLOGICAL 
EDUCATIONAL  
INSTITUTION  (T.E.I)  
of  Thessaloniki, Greece    

  
 
DEPARTMENT 
OF TOURISM   
MANAGEMENT 
TEI Thessaloniki, Greece 

 

 
 

Volume 14                 Number 2                 pp. 217-360               December 2008 
OPATIJA, VIENNA, THESSALONIKI 

 



TOURISM AND HOSPITALITY MANAGEMENT 
Website: http://www.fthm.hr/index.php?option=com_content&task=view&id=9&Itemid=18 

EDITOR-IN-CHIEF 
Prof. Zoran Ivanovic, Ph.D. 

University of Rijeka, Faculty of Tourism and Hospitality Management, Opatija 
Primorska 42, PO Box. 97, 51410 Opatija, Croatia; www.fthm.hr 

Phone ++385/51/294-700, Fax. ++385/51/291-965, E-mail: thm@fthm.hr 
INTERNATIONAL SCIENTIFIC AND EDITORIAL BOARD 

 

Prof. Amal Aboufayad, Ph.D., Lebanese University, Lebanon 
Prof. Ahmet Aktaş, Ph.D., Akdeniz University School of Tourism 
and Hotel management, Arapsuyu, Turkey 
Prof. Theoman Alemdar, Ph.D., Bilkent University, Ankara, Turkey 
Prof. Mato Bartoluci, Ph.D., University of Zagreb, Faculty of 
Economics, Zagreb, Croatia 
Prof. Ante Bistricic, Ph.D., University of Rijeka, Faculty of Maritime 
Studies Rijeka, Croatia 
Prof. Frank Brück, Ph.D., Wirtschaftsuniversität Wien, Austria 
Prof. Dimitrios Buhalis, Ph.D., University of Surrey, United 
Kingdom 
Prof. Kaye Chon, Ph.D., Hong Kong Polytechnic University, Hong 
Kong SAR, China 
Prof. Evangelos Christou, Ph.D., University of the Aegean, Greece 
Prof. Constantin A. Bob, Ph.D., Academy of Economics Studies, 
Bucharest, Romania 
Prof. Chris Cooper, Ph.D., University of Queensland, Australia 
Prof. Muris Cicic, Ph.D., Faculty of Economics, Sarajevo, Bosnia 
and Hercegovina 
Prof. Krzysztof Dobrowolski, Ph.D., University of Gdańsk, Institute 
of Maritime Transport and Seaborne Trade, Sopot, Poland 
Prof. Vlado Galicic, Ph.D., University of Rijeka, Faculty of Tourism 
and Hospitality Management in Opatija, Croatia 
Prof. Georgi Georgiev, Ph.D., Southwest University «Neofit Rilski», 
Faculty of Economics, Blagoevgrad, Bulgaria 
Prof. Marian Gúcik, Ph.D., University of Banska Bystrica, Faculty of 
Economics, Banksa Bystrica, Slovakia 
Prof. Dogan Gursoy, Ph.D., Washington State University, USA 
Prof. Antti Haahti, Ph.D., University of Lapland, Finland 
Prof. Michael Hall, Ph.D., University of Otago, New Zeland 
Prof. Ritva Hoykinpuro, Ph.D., Lahti Polytechnic, Fellmanni 
Institute for Hospitality & Tourism, Lahti, Finland 
Prof. Ivanka Avelini Holjevac, Ph.D., University of Rijeka, Faculty 
of Tourism and Hospitality Management in Opatija, Croatia 
Prof. Elizabeth M Ineson, Ph.D., Manchester Metropolitan 
University, United Kingdom 
Prof. Slobodan Ivanovic, Ph.D., University of Rijeka, Faculty of 
Tourism and Hospitality Management in Opatija, Croatia 
Prof. Peter Jordan, Ph.D., Österreichisches Ost- und Südosteuropa 
Institut, Wien, Austria 
Prof. Dobrica Jovicic, Ph.D., University of Belgrade,The Geographical 
Faculty, Serbia 
Prof. Jay Kandampully, Ph.D., Ohio State University, USA 
Prof. Pavlos Karakoltsidis, Ph.D., Technological Educational 
Institute of Thessaloniki, Greece 
Prof. Ioannis Karamanidis, Ph.D., Technological Educational 
Institution of Thessaloniki, Greece 
Prof. Hanan Kattara, Ph.D., Alexandria University, Faculty od 
Tourism and Hotels, Alexandria, Egypt 
Prof. Slavka Kavcic, Ph.D., Faculty of Economics, Ljubljana, 
Slovenia 
Prof. Saad Al-Deen Kharfan, Ph. D., Tishreen University, Syria 
Prof. Fotis Kilipiris, Ph.D., Technological Educational Institute of 
Thessaloniki, Greece 
Prof. Metin Kozak, Ph.D., University of Mugla, Turkey 
Prof. Silio Rigatti Luchini, Ph.D., Universita degli studi di Padova, 
Padova, Italia 
Prof. Hartmut Luft, Ph.D., Fachhochschule Wilhelmshaven, 
Deutschland 
Prof. Slobodan Malinic, University of Kragujevac, Faculty of 
Economic, Serbia  
Prof. Josef Mazanec, Ph.D., Wirtschaftsuniversität Wien, Austria 
Prof. Sofronija Miladinoski, Ph.D., Faculty of Tourism and Hospitality, 
Ohrid, Macedonia 
 
 
 
 

Prof. Ace Milenkovski, Ph.D., Faculty of Tourism Skopje, University 
of Tourism and Management, Skopje, Macedonia 
Prof. Dieter Müller, Ph.D., University of Umeå, Department of 
Culture Geography, Umeå, Sweden 
Prof. Chavdar Nikolov, Ph.D., Southwest University «Neofit Rilski», 
Faculty of Economics, Blagoevgrad, Bulgaria 
Prof. Ludmila Novacká, Ph.D., University of Economics, Bratislava, 
Slovakia 
Prof. Giovanni Panjek, Ph.D., Universita degli studi di Tireste, 
Facolta di Economia il Preside, Trieste, Italia 
Prof. Franc Pauko, Ph.D., Faculty of Economics & Business 
Maribor, Slovenia 
Prof. Harald Pechlaner, Ph.D., Universität Innsbruck, Austria 
Prof. Milena Persic, Ph.D., University of Rijeka, Faculty of Tourism 
and Hospitality Management in Opatija, Croatia 
Prof. Jovan Plavsa, University of Novi Sad, Faculty of Mathematics 
and Natural Sciences, Department of Geography, Tourism and Hotel 
Industry, Serbia 
Prof. Stevan Popovic, Ph.D., Faculty of Tourism, Hospitality and 
Trade – Bar, Montenegro 
Prof. Rayka Presbury, Ph.D., University of Western Sydney, Penrith 
South, Australia 
Prof. Goran Radovic, Ph.D.,  Faculty of Tourism and Hopsitality, 
Kotor, Montenegro 
Prof. Mukesh Ranga, Ph.D., Bundelkhand University, India 
Prof. Gordana Reckoska, Ph.D., University of Bitola «St. Kliment 
Ohridski», Ohrid, Macedonia 
Prof. Chris Roberts, Ph.D., University of Massachusetts, USA 
Prof. Ana-Isabel Rodrigues, Ph.D., Polytechnic Institute of Beja, 
Portugal 
Prof. Rudolf Ruzicka, Ph.D., WIFI Österreich, Austria 
Prof. Odysseas Sakellaridis, Ph.D., University of the Aegean, 
Greece 
Prof. Josef Sala, Ph.D., Akademia Ekonomiczna w Krakowie, Poland 
Prof. Ian Senior, Ph.D.,  Emirates Academy, United  Arab Emirates 
Prof. Alexey Sesyolkin, Ph.D., Russian International Academmy for 
Tourism, Moscow, Russia 
Prof. Marianna Sigala, Ph.D., University of the Aegean, Greece 
Otmar Sorgenfrei, Fondation Nestle pro Gastronomia, Vevey, 
Switzerland 
Prof. Barbara Sporn, Ph.D., Wirtschaftsuniversität Wien, Austria 
Prof. Anders Steene, Ph.D., National Institute for  Working Life, 
Stockholm, Sweden 
Akademic Vladimir Stipetic, professor emeritus, University of Zagreb, 
Croatia 
Prof. Snesana Stetic, Ph.D., University of Novi Sad, Serbia  
Prof. Jan Telus, Ph.D., Wyzsza Szkola Zarzadzania Gospodarska 
Regionalna i Turystyka, Kielce, Poland 
Prof. Ada Mirela Tomescu, Ph.D., University of Oradea, Economics 
Faculty, Oradea, Romania 
Prof. Veljko Trivun, Ph.D., University of Sarajevo, Economics 
Faculty Sarajevo, Bosnia and Hercegovina 
Prof. Paris Tsarta, Ph.D., University of the Aegean, Chios, Greece 
Prof. Francois Vellas, Ph.D., University of Toulouse, France 
Prof. Vladimir Veselica, Ph.D., University of Zagreb, Faculty of 
Economics and Business, Zagreb, Croatia 
Prof. Craig Webster, Ph.D., College of Tourism and Hotel 
Management, Cyprus 
Prof. Shapour Zafarpour, Ph.D., Wirtschaftsuniversität Wien, 
Austria 
Prof. Elfrida Zefi, Ph.D., University «Fan S. Noli»,  Korça Economic 
Faculty, Korçë, Albania 
Prof. Igor V. Zorin, Ph.D., Russian International Academmy for 
Tourism, Moscow, Russia 



 I 

         ISSN 1330-7533 
 

TOURISM AND HOSPITALITY MANAGEMENT 
 

Volume 14             Number 2            pp. 217-350        December 2008 
 

 
CONTENTS 

 
Research Papers 
 

THE GDP IMPACT ON INTERNATIONAL TOURISM DEMAND: A SLOVENIA BASED CASE 
Helena Nemec Rudez  

217 

 
 

 

ENVIROMENTAL PROTECTION – KEY PREREQUISITE FOR SUSTAINABLE TOURISM ON 
MEDITERRANEAN  
Dobrica Jovicic, Vanja Ivanovic 

229 

 
 

 

USING THE “LEARN MODEL” TO RESOLVE GUSET COMPLAINTS 
Vlado Galicic, Slobodan Ivanovic  

241 

 
 

 

ANALYSING THE USRES’ PERCEPTION OF WEB DESIGN QUALITY BY DATA MINING TOOLS 
Vanja Bevanda, Jasmina Grzinic, Emanuel Cervar 

251 

 
 

 

RESTORABLE ENERGY SOURCES AS A FACTOR OF COMPETITIVE IMPROVEMENT ABILITY 
OF A TOURIST DESTINATION 
Danijela Gracan, Romina Alkier Radnic, Sinisa Bogdan 

263 

 
 

 

THE DEVELOPMNET DESING MODEL IN THE COMPETITIVNESS OF INTELLIGENTE BUSINESS 
ORGANIZATIONS 
Christian Stipanovic, Suzana Baresa 

271 

 
 

 

TOURISM AS A PATHWAY FOR RES UTILISATION 
Biljana Kulisic, Margareta Zidar, Branka Jelavic, Julije Domac, Velimir Segon 

281 

 
 

 

ENERGY CONSUPTION IN HOTEL INDUSTRY – CASE STUDY IN OHRID  
Gordana Petroska  Reckoska, Risto Reckoski, Angela Vasileska 

291 

 
 

 

ECONOMIC AND ENVIRONMENTAL ASPECTS OF INTRODUCING THE USE OF BIODISEL IN 
THE HOSPITALITY AND TOURISM BUSINESS OF RURAL ISTRIA 
Pavlo Ruzic, Ivan Ruzic, Marinela Dropulic 

301 

 
 

 

CHALLENGES BEFORE THE ACHIEVEMENT OF A SUSTAINABLE CULTURAL TOURISM 
Milena Filipova  

311 

 
 

 

IMPORTANCE OF INTELLIGENT ROOMS FOR ENERGY SAVINGS IN THE HOTEL INDUSTRY 
Marinela Krstinic Nizic, Goran Karanovic, Sasa Ivanovic 

323 

 
 

 

ENVIROMENTAL PROTECTION AS A FUNDAMENTAL PART IN TOURISM DEVELOPMENT AND 
INSURANCE INDUSTRY COMMITMENT TO SUPPORTING IT 
Larisa Vasileska, Katerina Angeleska-Nadjeska  

337 

 
 

 

GREEN MARKETING: A NEW CHALLENGE FOR ROMANIAN ORGANIZATIONS 
Andreea Mutean, Filimon Stretman 

343 

 
 

 

ENERGY AUDIT – METHOD FOR ENERGY CONSERVATION IN HOTELS 
Zeljka Hrs Borkovic, Biljana Kulisic, Margareta Zidar 

349 

 
 

 

Reviewers  

 



 II  

TOURISM AND HOSPITALITY MANAGEMENT 
 
Tourism and Hospitality Management is an international, multidisciplinary, refereed (peer-reviewed) journal 
aiming to promote and enhance research in all fields of tourism and hospitality including travel, leisure and event 
management. The journal has been published regularly since 1995, twice per year (in June and in December) by the 
Faculty of Tourism and Hospitality Management, Opatija, Croatia in cooperation with WIFI Institut for Economic 
Promotion, Austrian Economic Chamber, Vienna, Austria and T.E.I. - Alexandreion Technological Educational 
Institution of Thessaloniki, Department of Tourism Management, Thessaloniki, Greece. The journal is specialized 
for the area of south and southeastern Europe, but contributions from other parts are also welcome. 
 
THM is publishing original papers along with empirical research based on theoretical foundation, and theoretical 
articles that contribute to the conceptual development in the field of tourism, hospitality, travel, leisure and event 
management. The Journal is designed to encourage interest in all matters relating to tourism, hospitality, travel, 
leisure and event management and is intended to appeal to both the academic and professional community working 
in this area.  
Two anonymous referees review each article. We kindly invite any comments or suggestion readers may have to 
improve the quality of our journal. Instructions to authors are listed at the end of the journal.  
 
Subscription Information 
Annual subscription price for organizations and institutions in Croatia, Austria and Greece - € 40, for all other countries - 
€ 90. Individual annual subscription price for Croatian, Austrian and Greece citizens - € 10, for citizens of all other 
countries - € 20. The price of a single copy - € 30.   
Account number: 2360000 – 1101496052 
Address: University of Rijeka, Faculty of Tourism and Hospitality Management, Opatija, Library,  
PO Box. 97, 51410 Opatija, Croatia, E-mail: knjiznica@fthm.hr 
 
Printed in 1000 copies  
 

PUBLISHERS  

University of Rijeka, Faculty of Tourism and Hospitality Management, Opatija                                                     
Primorska 42, PO Box. 97, 51410 Opatija, Croatia 

WIFI Institut for Economic Promotion, Austrian Economic Chamber,                                                    Wiedner 
Hauptstraße 63, A-1045 Vienna, Austria   

Alexandreion Technological Educational Institution (T.E.I) of Thessaloniki, Department of Tourism 
Management, P.O.Box 141, 57400 Sindos, Thessaloniki, Greece 

Supported by the Ministry of Science, Education and Sports of the Republic of Croatia  
 
 
 

ADDRESS OF THE EDITORIAL OFFICE  
University of Rijeka, Faculty of Tourism and Hospitality Management, 

Primorska 42, PO Box. 97, 51410 Opatija, Croatia; www.fthm.hr 
Phone:++385/51/294-706, Fax. ++385/51/291-965 

E-mail: thm@fthm.hr  
 

 
 

 

Tourism and Hospitality Management is indexed in the following databases:  

ECONLIT AND JOURNAL OF ECONOMIC LITERATURE, PITTSBURGH, PENNSYLVANIA, U.S.A. 
CAB INTERNATIONAL, WALLINGFORD, OXON, OX 10 8DE, UK 

C.I.R.E.T. – Centre International de Researches et d'Etudes Touristiques, AIX-EN-PROVENCE, FRANCE 
EBSCOHost Resesrch Datebases, Hospitality & Tourism Complete, Ipswich, Massachusetts, U.S.A. 

 

 
 

© 2008 University of Rijeka, Faculty of Tourism and Hospitality Management, Opatija, Croatia,  
WIFI Institut for Economic Promotion, Austrian Economic Chamber, Vienna, Austria,  

Alexandreion Technological Educational Institution (T.E.I) of Thessaloniki, Department of Tourism Management, 
Thessaloniki, Greece. Printed in Croatia. All rights reserved. 

 
ISSN 1330-7533 



 359 

REVIEWERS 
 
Ahmet Aktaş, Ph.D., School of Tourism and Hotel Management, Akdeniz University, Antalya, Turkey 
Branko Aslimoski, Ph.D., University Of Bitola, Faculty of Tourism and Hospitality, Ohrid, Macedonia 
Theoman Alemdar, Ph.D., Bilkent University, Ankara, Turkey 
Alina Bădulescu, Ph.D., University of Oradea, Faculty of Economics, Romania 
Mato Bartoluci, Ph.D., University of Zagreb, Faculty of Economics, Zagreb, Croatia 
Ante Bistricic, Ph.D., University of Rijeka, Faculty of Maritime Studies Rijeka, Croatia 
Branko Blazevic, Ph.D., University of Rijeka, Faculty of Tourism and Hospitality Management in Opatija, Croatia 
Nevenka Blazevic, Ph.D., University of Rijeka, Faculty of Tourism and Hospitality Management in Opatija, Croatia Djuro 
Benic, Ph.D., University of Dubrovnik, Croatia 
Zeljko Bjeljac, Ph.D., Geographical Institute Jovan Cvijic, Novi Sad, Serbia  
Constantin A. Bob, Ph.D., Academy of Economics Studies, Bucharest, Romania 
Igor Brajdic, Ph.D., University of Rijeka, Faculty of Tourism and Hospitality Management in Opatija, Croatia 
Evangelos Christou, Ph.D., University of the Aegean, Greece  
Zdenko Cerovic, Ph.D., University of Rijeka, Faculty of Tourism and Hospitality Management in Opatija, Croatia 
Vinka Cetinski, Ph.D., University of Rijeka, Faculty of Tourism and Hospitality Management in Opatija, Croatia 
Mladen Crnjar, Ph.D., University of Rijeka, Faculty of Tourism and Hospitality Management in Opatija, Croatia Dolores 
Miskulin Cubric, B.Sc., University of Rijeka, Faculty of Tourism and Hospitality Management in Opatija, Croatia 
Renata Fox, Ph.D., University of Rijeka, Faculty of Tourism and Hospitality Management in Opatija, Croatia 
Milica Gacic, Ph.D., University of Zagreb, Faculty of Teacher Education, Croatia 
Vlado Galicic, Ph.D., University of Rijeka, Faculty of Tourism and Hospitality Management in Opatija, Croatia 
Georgi Georgiev, Ph.D., Southwest University «Neofit Rilski», Faculty of Economics, Blagoevgrad, Bulgaria 
Marian Gúcik, Ph.D., University of Banska Bystrica, Faculty of Economics, Banksa Bystrica, Slovakia 
Dogan Gursoy, Ph.D., Washington State University, USA 
Ivanka Avelini Holjevac, Ph.D., University of Rijeka, Faculty of Tourism and Hospitality Management in Opatija, Croatia 
Ritva Hoykinpuro, Ph.D., Lahti Polytechnic, Fellmanni Institute for Hospitality & Tourism, Lahti, Finland 
Slobodan Ivanović, Ph.D., University of Rijeka, Faculty of Tourism and Hospitality Management in Opatija, Croatia 
Zoran Ivanovic, Ph.D., University of Rijeka, Faculty of Tourism and Hospitality Management in Opatija, Croatia 
Peter Jordan, Ph.D., Austrian Institute of East and Southeast European Studies, Wien, Austria 
Dobrica Jovicic, Ph.D., The Geographical Faculty, University of Belgrade, Serbia  
Rade Knezevic, Ph.D., University of Rijeka, Faculty of Tourism and Hospitality Management in Opatija, Croatia 
Ioannis Karamanidis, Ph.D., Technological Educational Institution of Thessaloniki, Greece 
Hanan Kattara, Ph.D., Alexandria University, Faculty od Tourism and Hotels, Alexandria, Egypt 
Slavka Kavcic, Ph.D., Faculty of Economics, Ljubljana, Slovenia 
Fotis Kilipiris, Ph.D., Technological Educational Institute of Thessaloniki, Greece 
Michael Koniordos, Ph.D., Greek Open University, Athens, Greece 
Silio Rigatti Luchini, Ph.D., Universita degli studi di Padova, Padova, Italia 
Hartmut Luft, Ph.D., Fachhochschule Wilhelmshaven, Deutschland 
Slobodan Malinic, University of Kragujevac, Faculty of Economic, Serbia 
Dragan Magas, Ph.D., University of Rijeka, Faculty of Tourism and Hospitality Management in Opatija, Croatia 
Josef Mazanec, Ph.D., Wirtschaftsuniversität Wien, Austria 
Ace Milenkovski, Ph.D., Faculty of Tourism Skopje, University of Tourism and Management, Skopje, 
Macedonia  
Sofronija Miladinoski, Ph.D., University of Bitola, Faculty of Tourism and Hospitality, Ohrid, Macedonia 



 360 

Konrad Misztal, Ph.D., University of Gdańsk, Institute of Maritime Transport and Seaborne Trade, Sopot, Poland 
Edna Mrnjavec, Ph.D., University of Rijeka, Faculty of Tourism and Hospitality Management in Opatija, Croatia 
Dieter Müller, Ph.D., University of Umeå, Department of Culture Geography, Umeå, Sweden 
Marin Neshkov, Ph.D., Varna University of Economics, Bulgaria 
Chavdar Nikolov, Ph.D., Southwest University «Neofit Rilski», Faculty of Economics, Blagoevgrad, Bulgaria 
Ľudmila Novacká, Ph.D., University of Economics in Bratislava, Faculty of Commerce, Slovakia  
Giovanni Panjek, Ph.D., Universita degli studi di Tireste, Facolta di Economia il Preside, Trieste, Italia Franc 
Pauko, Ph.D., Faculty of Economics & Business Maribor, Slovenia 
Harald Pechlaner, Ph.D., Universität Innsbruck, Austria 
Milena Persic, Ph.D., University of Rijeka, Faculty of Tourism and Hospitality Management in Opatija, Croatia 
Boris Pirjavec, Ph.D., University of Zagreb, Faculty of Economics and Business, Zagreb, Croatia 
Jovan Plavsa, Ph.D., University of Novi Sad, Faculty of Mathematics and Natural Sciences, Department of 
Geography, Tourism and Hotel Industry, Serbia 
Stevan Popovic, Ph.D., Faculty of Tourism, Hospitality and Trade - Bar, Montenegro 
Ljiljana Prangoska, Ph.D., University of Bitola, Faculty of Tourism and Hospitality, Ohrid, Macedonia 
Rayka Presbury, Ph.D., University of Western Sydney, Penrith South, Australia 
Branka Berc Radisic, Ph.D., University of Rijeka, Faculty of Tourism and Hospitality Management in Opatija, Croatia 
Franjo Radisic, Ph.D., University of Rijeka, Faculty of Tourism and Hospitality Management in Opatija, Croatia 
Goran Radovic, Ph.D.,  Faculty of Tourism and Hopsitality, Kotor, Montenegro 
Gordana Reckoska, Ph.D., University of Bitola, Faculty of Tourism and Hospitality, Ohrid, Macedonia 
Dragan Roller, Ph.D., University of Rijeka, Faculty of Tourism and Hospitality Management in Opatija, Croatia 
Drago Ruzic, Ph.D., University “J. J. Strossmayera” of Osijek, Faculty of Economics, Osijek, Croatia 
Rudolf Ruzicka, Ph.D., WIFI Österreich, Austria 
Odysseas Sakellaridis, Ph.D., University of the Aegean, Greece 
Józef Sala, Ph.D., Cracow University Of Economics, Faculty of Management, Poland 
Alexey Sesyolkin, Ph.D., Russian International Academmy for Tourism, Moscow, Russia 
Marianna Sigala, Ph.D., University of the Aegean, Greece 
Lidija Simonceska, Ph.D., University of Bitola, Faculty of Tourism and Hospitality, Ohrid, Macedonia 
Barbara Sporn, Ph.D., Wirtschaftsuniversität Wien, Austria 
Vladimir Stipetic, Ph.D., HAZU, Zagreb, Croatia 
Snezana Stetic, Ph.D., University of Novi Sad,  Serbia 
Jan Telus, Ph.D., Wyzsza Szkola Zarzadzania Gospodarska Regionalna i Turystyka, Kielce, Poland 
Ada Mirela Tomescu, Ph.D., University of Orade, Economics Faculty, Oradea, Romania 
Veljko Trivun, Ph.D., University of Sarajevo, Economics Faculty Sarajevo, Bosnia and Hercegovina  
Paris Tsarta, Ph.D., University of the Aegean, Chios, Greece 
Vladimir Veselica, Ph.D., University of Zagreb, Faculty of Economics and Business, Zagreb, Croatia 
Milota Vetráková, Ph.D., Faculty of Economics, Matej Bel, Banská Bystrica, Slovakia 
Vesna Vrtiprah, Ph.D., University of Dubrovnik, Croatia 
Vidoje Vujic, Ph.D., University of Rijeka, Faculty of Tourism and Hospitality Management in Opatija, Croatia 
Irena Zavrl, Ph.D., Faculty of Economic Ljubljana, Slovenija 
Shapour Zafarpour, Ph.D., Wirtschaftsuniversität Wien, Austria  
Josef Zelenka, Ph.D., University of Education Hradec Kralove, Faculty of Management and Information 
Technology, Czech Republic 
Elfrida Zefi, Ph.D., University «Fan S. Noli»,  Korça Economic Faculty, Korçë, Albania 
Igor V. Zorin, Ph.D., Russian International Academmy for Tourism, Moscow, Russia 
Rudolf O. Zucha, Ph.D., Universität Wien, Austria 



 

NOTES FOR AUTHORS 
 

Manuscripts should be sent to the Editor, Professor Zoran Ivanovic, Ph.D., University of 
Rijeka, Faculty of Tourism and Hospitality Management, Primorska 42, PO Box 97, 51410 
Opatija, Croatia; e-mail: thm@fthm.hr  
Papers are subject to the anonymous judgement of and classification in one of the following 
categories by two independent referees: Original scientific papers, Preliminary communications, 
Subject reviews, Conference papers, Technical papers. Papers without positive classification of 
the referees will not be published in the journal Tourism and Hospitality Management.  
Manuscripts (text with all supplements) should be written in the English language using 
Microsoft Word, and submitted by e-mail (plus one printed version). English language cited 
references are also recommended. The scope of submitted text should not exceed more than 30 
000 characters (15 pages), which are typed according to the below instructions. 
Text should be written in neuter gender, concisely and in correct orthography. The author is 
responsible for language-edit. Emphasis should be on results, their interpretations and 
conclusions, and for already known data, experimental methods and apparatus, sources should be 
mentioned. 
 
Text: 
Font: Times New Roman, size 10; Line spacing: single; Use A4 Format (297x210 mm);  
Page Setup: Margins: top 5 cm, bottom 5 cm, left 4.4 cm, right 4.2 cm, gutter 0 cm  
(Layout: header 4 cm, footer 4 cm).  
Manuscript should be arranged in the following order of presentation.  
First sheet: Author’s name (the name and surname of all authors), their titles, name and full 
addresses of their institutions, full postal address, telephone and fax numbers, e-mail address. 
Title of the paper should be concise and informative and written in English language. Abstract 
and keywords: Abstract written in English language (between 100 and 150 words with 4-6 
keywords pertinent to the central theme).  
Second sheet: Title, Abstract and keywords, main body of text, list of references. Introduction, 
conclusion and list of references are not marked by numbers.  
 
References: 
In the text references must me included using Harvard system “author-date” system of citation 
e.g. (Jackson 2004, 176) or (Jackson and Miller 2005, 26). If the paper is signed by more than 
two authors, the abbreviation et al. must be placed after the family name of the first author, e.g. 
(Pentek et al. 2004). If several papers by the same author and from the same year are cited, a, b, 
c, ect. should be put after the year of publication. The Reference should be listed in full at the 
end of the text, in alphabetical order of authors. Examples: 
Journal article: 
Fine, M. A., & Kurdek, L. A. (1993). Reflections on determining authorship credit and authorship order on 

faculty-student collaborations. American Psychologist, 48, 1141–1147. 
Book: 
Nicol, A. A. M., & Pexman, P. M. (1999). Presenting your findings: A practical guide for creating tables. 

Washington, DC: American Psychological Association. 
Book chapter: 
O'Neil, J. M., & Egan, J. (1992). Men's and women's gender role journeys: Metaphor for healing, transition, 

and transformation. In B. R. Wainrib (Ed.), Gender issues across the life cycle (pp. 107-123). New 
York: Springer. 

 
Figures, graphs, tables: 
Enclosures to the text (figures, graphs, tables) should be prepared in this page set-up. Figures, 
graphs and tables should be numbered consecutively in Arabic numerals and given a suitable 
caption. Title should be located above in upper corner of figure, graph or table.  



 

 

Volume 14                                              Number 2                                  December 2008 
 
 

TOURISM AND 
HOSPITALITY  
MANAGEMENT 
 

Contents 
   
 Research Papers 
 

THE GDP IMPACT ON INTERNATIONAL TOURISM DEMAND: A SLOVENIA BASED CASE 
Helena Nemec Rudez  

217 

  

ENVIROMENTAL PROTECTION – KEY PREREQUISITE FOR SUSTAINABLE TOURISM ON MEDITERRANEAN 
Dobrica Jovicic, Vanja Ivanovic 

229 

  

USING THE “LEARN MODEL” TO RESOLVE GUSET COMPLAINTS 
Vlado Galicic, Slobodan Ivanovic  

241 

  

ANALYSING THE USRES’ PERCEPTION OF WEB DESIGN QUALITY BY DATA MINING TOOLS 
Vanja Bevanda, Jasmina Grzinic, Emanuel Cervar 

251 

  

RESTORABLE ENERGY SOURCES AS A FACTOR OF COMPETITIVE IMPROVEMENT ABILITY OF A TOURIST 
DESTINATION 
Danijela Gracan, Romina Alkier Radnic, Sinisa Bogdan 

263 

  

THE DEVELOPMNET DESING MODEL IN THE COMPETITIVNESS OF INTELLIGENTE BUSINESS 
ORGANIZATIONS 
Christian Stipanovic, Suzana Baresa 

271 

  

TOURISM AS A PATHWAY FOR RES UTILISATION 
Biljana Kulisic, Margareta Zidar, Branka Jelavic, Julije Domac, Velimir Segon 

281 

  

ENERGY CONSUPTION IN HOTEL INDUSTRY – CASE STUDY IN OHRID  
Gordana Petroska  Reckoska, Risto Reckoski, Angela Vasileska 

291 

  

ECONOMIC AND ENVIRONMENTAL ASPECTS OF INTRODUCING THE USE OF BIODISEL IN THE HOSPITALITY 
AND TOURISM BUSINESS OF RURAL ISTRIA 
Pavlo Ruzic, Ivan Ruzic, Marinela Dropulic 

301 

  

CHALLENGES BEFORE THE ACHIEVEMENT OF A SUSTAINABLE CULTURAL TOURISM 
Milena Filipova  

311 

  

IMPORTANCE OF INTELLIGENT ROOMS FOR ENERGY SAVINGS IN THE HOTEL INDUSTRY 
Marinela Krstinic Nizic, Goran Karanovic, Sasa Ivanovic 

323 

  

ENVIROMENTAL PROTECTION AS A FUNDAMENTAL PART IN TOURISM DEVELOPMENT AND INSURANCE 
INDUSTRY COMMITMENT TO SUPPORTING IT 
Larisa Vasileska, Katerina Angeleska-Nadjeska  

337 

  

GREEN MARKETING: A NEW CHALLENGE FOR ROMANIAN ORGANIZATIONS 
Andreea Mutean, Filimon Stretman 

343 

  

ENERGY AUDIT – METHOD FOR ENERGY CONSERVATION IN HOTELS 
Zeljka Hrs Borkovic, Biljana Kulisic, Margareta Zidar 

349 

  

Reviewers 359 

 
        

 

 

 
 

Institut for Economic 
Promotion, 

Austrian Economic 
Chamber, 

Vienna, Austria 

 
 
T.E.I. 
Thessaloniki 
Greece 
 

 
         

         
 
Department 
of Tourism    
Management 

 
 
 

 
 
                                                     

 
 


	0-1 TITLE-1
	0-2 EDITORIAL BOARD
	0-3 CONTENTS
	0-4 INFO-JOURNAL
	1-1 Nemec Rudez
	1-2 Jovicic - V.Ivanovic V.2
	1-3 Galicic-S.Ivanovic
	1-4 Bevanda Grzinic Cervar
	1-5 Gracan Alkier Bogdan
	1-6 Stipanovic Baresa
	1-7 Kulisic Zidar Jelavic Domac Segon
	1-8 Petrovksa Reckoska Reckoski Vasileska
	1-9 Ruzic Ruzic Dropulic
	2-1 Filipova
	2-2 Krstinic Karanovic S.Ivanovic
	2-3 Vasileska Angelevska-Nadjeska
	2-4 Mutean Stremtan
	2-5 Borkovic Kulisic Zidar
	2-6 REVIEWERS
	2-7 NOTES FOR AUTHORS
	2-8 TITLE-2

