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FROM THE EDITOR

I am proud to introduce the first issue of the journal Tourism and Hospitality
Management for the year 2008. In this issue a part of the papers presented during the
International Conference «Tourism and Hospitality Industry 2008» in Opatija is
published. The papers presented within the section named “Process of Bologna and
Lifelong Learning in the Hotel and Tourism Industry” which were positively reviewed
according to the standards of our journal have been selected for the publication.

Why did I first of all choose the section “Process of Bologna and Lifelong Learning in
the Hotel and Tourism Industry”? Faculty of Tourism and Hospitality Management is
among the firs institutions in Croatia that started with the implementation of Bologna
standards in the academic year 2005/06. In terms of results, many changes in the
curriculum and the education system were brought about. Among them the ECTS is
the most prominent one. The results are evident already.

The first generation of the vocational studies bachelors graduated this year, and in the
next year the graduation of the university studies bachelors is expected. Moreover, the
unique implementation of our model of the Bologna program and its academic
standards was accepted by all the faculties within the University of Rijeka. Its
implementation is starting in the academic year 2008/09. The universities in Osijek,
Pula, Dubrovnik and Skopje have also shown remarkable interest for the
implementation of our ECTS model. Such results can be assigned to the great
enthusiasm of the teaching staff and other employees at the faculty.

Since there are many changes and innovations in the high education and lifelong
learning process in the tourism and hospitality industry, my wish is that the papers in
this issue bring closer together the phenomenon of “"Bologna” and also to motivate the
further discussion on the “Bologna” topic in form of papers.

I would like to express my thanks to the Editorial board and reviewers for their
contribution which was essential for this publication, and also to our partner
institutions for their generous support.

In the end, as editor in chief, I would like this journal to become a specialized journal

for multi disciplinary research for the area of south-eastern Europe and I also expect
that our efforts will be supported by your research works and papers.

Your Editor in Chief

Zoran Ivanovié, Ph.D., Full Prof.
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Opatija, Croatia; e-mail: thm@fthm.hr

Papers are subject to the anonymous judgement of and classification in one of the following
categories by two independent referees: Original scientific papers, Preliminary communications,
Subject reviews, Conference papers, Technical papers. Papers without positive classification of
the referees will not be published in the journal Tourism and Hospitality Management.
Manuscripts (text with all supplements) should be written in the English language using
Microsoft Word, and submitted by e-mail (plus one printed version). English language cited
references are also recommended. The scope of submitted text should not exceed more than 30
000 characters (15 pages), which are typed according to the below instructions.

Text should be written in neuter gender, concisely and in correct orthography. The author is
responsible for language-edit. Emphasis should be on results, their interpretations and
conclusions, and for already known data, experimental methods and apparatus, sources should be
mentioned.

Text:

Font: Times New Roman, size 10; Line spacing: single; Use A4 Format (297x210 mm);

Page Setup: Margins: top 5 cm, bottom 5 c¢m, left 4.4 cm, right 4.2 cm, gutter 0 cm

(Layout: header 4 cm, footer 4 cm).

Manuscript should be arranged in the following order of presentation.

First sheet: Author’s name (the name and surname of all authors), their titles, name and full
addresses of their institutions, full postal address, telephone and fax numbers, e-mail address.
Title of the paper should be concise and informative and written in English language. Abstract
and keywords: Abstract written in English language (between 110 and 150 words with 4-6
keywords pertinent to the central theme).

Second sheet: Title, Abstract and keywords, main body of text, list of references. Introduction,
conclusion and list of references are not marked by numbers.

Footnotes

In text, footnotes are marked with superscripted numbers at the end of the sentence after full

stop. At the bottom of the page books and magazines are quoted as follows; Examples:

Books:

1.  Michael C. Hall, Tourism Planning: Processes and Relationships, Longman, New York, 1999, p. 25.

Magazines:

2. Howard Hughes and Danielle Allen, “Cultural tourism in Central and Eastern Europe: the views of
‘induced image formation agents’”, Tourism Management, Vol. 26, No. 2, (2005), pp. 173-183.

References:

The Reference list, placed at the end of the text, in alphabetical order of authors. Examples:

Books:

1. Hall, C. M., Tourism Planning: Processes and Relationships, Longman, New York, 1999.

Magazines:

2. Hughes, H. and D. Allen, “Cultural tourism in Central and Eastern Europe: the views of ‘induced image
formation agents’”, Tourism Management, Vol. 26, No. 2, (2005), pp. 173-183.

Figures, graphs, tables:

Enclosures to the text (figures, graphs, tables) should be prepared in this page set-up. Figures,
graphs and tables should be numbered consecutively in Arabic numerals and given a suitable
caption.
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